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ORGANISE LUNCH HOUR DEMONSTRATION ON 18.8.2011 AT ALL SSA AND CIRCLE HEAD QUARTERS IN SUPPORT OF OUR DEMANDS

1. Ensure proper supply of Cables, accessories, Telephone instruments, Broad Band Modems, Data Cards and drop wire to the field units

2. Ensure proper utilization of available Underground cable for providing more connections to get rid of tnf syndrome

3. Immediate augmentation of GSM Equipment for meeting the demand

4. Improve mobile connectivity all along the National High Way and Railway corridor 
5.  Mobile optimization teams to be made more effective and should be provided with sufficient staff and vehicles. 

6. Installation and maintenance of all equipments should be in house. The installation units which were prevalent in the past should be reactivated and Stop Outsourcing 

7. Make it mandatory for all Government Departments and PSUs to use only BSNL products. 

8. Immediate repatriation of all unabsorbed Group A Officers.

9. Immediate merger of additional IDA of 9.4% with basic pay

10. Implement 5 Day week working pattern in all Administrative to save power and energy

11. Amend Code of Discipline immediately

12. Settle all anomalies and aberrations in the NEPP immediately

13. Revision of pay scale of Sr.TOA

14. Provide channel for promotion of Sr.TOAs to the cadre of Assistant Manager.

15. Allow the employees to retain the names of dependent family members in their medical cards.

16. Employees who completed all pre appointment formalities prior to 1.10.2000 and working in BSNL after 1.10.2000 be treated as DOT employees.

17. Promotion of TTAs working in Assam Circle to the cadre of JTO

18. Immediate settlement of Case of Sr.TOAs working in Kerala Circle for preponement of their Promotion to the cadre of Sr.TOAs 

19. Award grace marks to JAO Part II failed candidates

20. Hold JTO exam under 15% and 35% quota immediately

21. Fill up all vacant JAO posts by conducting screening test

22. Hold TTA exam under 40% quota in UP East and Assam Circles and fill up vacancies in all other circles by holding another examination

23. Option for drivers to switch over to other cadres

24. Promote all trained RMs / Group D to the cadre of Telecom Mechanics, by personal upgradation.

25. Stop irregular transfers in the field units and bring back to the head quarters all the officials who are transferred more than 2 years back.

26. Change designations of Non executive employees

27. Uniform dress code for all BSNL employees
	No: BTEU(BSNL)/Promo/2011 Dated 18.4.2011


Dated the 18th April 2011

To

Chairman & Managing Director, 

Bharat Sanchar Nigam Limited, 

New Delhi-110 001. 

Sub:Request for inclusion of the cadre of Sr. TOA 

as eligible cadre for promotion to the Cadre of Assistant Manager by amending the Recruitment Rules of Asstt  Manager-regarding. 

Respected Sir, 

We bring to your kind notice the following facts for your kind consideration and necessary favourable action.  Sir, the Sr. TOAs have been deprived of the opportunity in appearing in the LICE for promotion to the cadre of Assistant Manager earlier known as Assistant (CSCs cadre) which exist in BSNL Corporate Office.  Our repeated requests to the Management of BSNL have proved futile on one pretext or the other. It is prudent to mention here that UDCs of CSCS cadre of BSNL C.O. are eligible to appear in the LDCE for JAO Examination, whereas, Sr. TOAs have no access to the cadre of Assistant Manager/Deputy Manager.  It is not understood as to why such discrimination is being done with the Circle cadre officials.  Ever since BSNL is formed, only one LDCE for JAO has been conducted in the last 10 years and on the contrary 2 LICE have been conducted for promotion to Assistant Manager cadre and 3rd LICE is underway to be held in the month of May’ 2011. There is ample scope in the cadre of Assistant Manager.  Presently, a large number of Sr.TOAs are working on deputation basis in the BSNL Corporate Office for the past 10 years  from various circles particularly from NTR and have time and again proved that they are second to none in their respective fields where they are working.  Their work is being appreciated in all quarters of the Establishment, where they are working.  Non-inclusion of the cadre of Sr.TOA in the Recruitment Rule of Assistant Manager is sheer discrimination and in violation of principles of natural justice.

We urge your good self to kindly intervene in the matter head of the family of BSNL so that justice prevails and all officials in which ever stream they are working are treated on the same footing without any discrimination. The step-motherly treatment of the BSNL Management has created a lot of resentment amongst the Sr. TOAs. It is to further state here that perhaps the Sr.TOA cadre is the only cadre in the BSNL which has no promotional avenues. We appeal to you to see that the cadre of Sr. TOA is included as eligible for promotion to the cadre of Assistant Manager by making necessary amendments in the existing RRs of Assistant Manager. It is also
	requested Sir, that the cadre of Assistant Manager/Deputy Manager for Administrative / Legal work may be created in all the SSAs HQ / Circle offices so that uniformity prevails in BSNL.  It is prudent to mention that the nature of job done by the Assistant Managers in BSNL CO is similar to what is being done by the Sr.TOAs in all the administrative offices in the Circle and SSA head quarters.

Thanking you 

Yours faithfully, 

SD/-

(S.V.S.Subrahmanyam)

General Secretary

No: BTEU(BSNL)/ Dev/2011 Dated 4-May-2011

To 

Shri R.K.Upadhyay

Chairman & Managing Director 

BSNL 

New Delhi. 

Subject: Rationalisation of services for earning more revenue  reg 

Respected sir, 

We take this opportunity to address you regarding certain issues concerning BSNL, at a time when all of us are pondering over to find out the ways to protect the interests of BSNL as an organization, its workers and the interest of our countrymen as well. 

With the advent of BSNL during 2000, a handful of its policies were subjected to sharp debate time and again where service unions / associations were party to some. The need of the hour is to collectively focus on the following aspects of the organisation, the translation of which into consistent reality would ultimately transform our BSNL into a tremendous force to reckon with forever. They can be broadly be grouped into five branches of activities 

1. Revenue Maximization 

2. Improving Operational Performance 

3. Staff Revitalization 

4. Unique Customer Service 

5. Powerful Marketing. 

It also sounds attractive if a meaningful acronym is carved out of the above group as RISEUP and let this acronym be flashed as an SOS to tackle any organisational problem that could crop up during day-to-day discharge of duties. Let us examine how an SSA like Nellore in Andhra Pradesh, a district with less than 30 Lakh population a major portion of its geography is God forsaken for it has uncultivable barren land with around 920 staff strength, but rich BSNL wise performing remarkably well


	The revenue figures achieved by the SSA say that the net advantage / profit recorded during 2010-2011 is around 10 crores more, when compared to 2009-2010. The innovative methods and concepts adopted and implemented in Nellore SSA without any extra expenditure, is a classic example which needs emulation by all SSAs throughout the length and breadth of the country.

How did the men working in Nellore SSA looked into the aspects of RISEUP? 

1.The Mobile Network Maintenance : The fault rate of BTS /Month is 0.5 hours (30 minutes) which is likely to further come down to 0.1 hr (6 min) soon. This is achieved by implementing the MICRO AREA CONCEPT & indigenously developed IT Tool based on SCANNING PRINCIPLES. This helps to send messages instantaneously to the people concerned to BTS maintenance.  

2.Switching Network Maintenance : The system adopted in Nellore SSA is considered to be THE BEST in the country today. 158 nos of Exges are made as DUPLEX during last year. The Network Management System (NMS), a feature available in the Switch itself was made use of to develop an IT Tool to monitor all the parameters / characteristics of the system and send messages in REAL TIME to the concerned Micro Area Level ( MAL ) official. Consequently the failure of exchanges has been reduced to "almost ZERO". 

3.The OFC Network Management : This was done perfectly with the help of a software tool which sends an alert to know the ring failure in any direction and thereby ensures increased reliability without any possible DOUBLE-CUTS. With the above steps, the revenue in mobile segment has achieved a growth of 20% when compared to last year and the "Customer Confidence" has grown manifold. 

The fault control measures indicate that we need not necessarily put in place attractive tariff plans to promote sales but the existing numbers will fetch adequate revenues when Customer Confidence remain unstinted. A lot of expenditure is saved ( Rs. 2.5 Crores ) during the last financial year when compared to the previous year. This is achieved by downsizing the exchanges up to CARD LEVEL to reduce DC load on the system and subsequent power consumption. 11 Nos of MBMs were downsized to 5 MBMs to curtail the expenditure on maintenance and energy. Optimizing the infrastucture and removing the non-performing asset will go a long way reducing the unwarranted expenditure.  Another aspect of an innovative idea is regarding HR REVITALIZATION and its proper utilization (Right Man at the Right Spot). The staff working in the SSA, right from RM
	Level to Senior Officer Level were updated with the latest information and products of BSNL. By infusing keen interest in their minds, they were made to understand the need of the hour, during the meetings that are held frequently at SSA Level. This resulted in whole-hearted participation of all the staff at all levels in contributing to excellent marketing and customer services. At least, 50 members of the staff in each of the three divisions are earmarked and a Powerful Marketing Team is functioning in the SSA for Fixed line (CFA) & Mobile (CM) products. They could see that there is virtually no place in the district, where BSNL products are not available.  The executive and non-executive officials, from all the Service Unions and Associations, with a single point agenda of Revenue Maximization & Customer Satisfaction. have taken the initiative and welcomed the steps taken to improve the attendance and promptness of the staff which helps to improve their productivity. A system is put in place, using cost effective bio-metric / face-recognition / CLI based system. Another web based IT Tool was developed viz., IPMS (Individual Performance Monitoring System) wherein the performance of each official is recorded on day-to-day basis with Reports generated and escalated automatically. All the above concepts and mechanisms with IT Tools are developed in house, by the team of officers and staff in Nellore SSA, based on the Mission & Objectives briefly coined as RISEUP program.  The achievements noticed in a small SSA like Nellore in AP may appear miniature and experimental in nature but given its implementation in all the 300 and odd SSAs throughout the length and breadth of India it will ensure generation of revenue to a minimum extent of additional 300 and odd crores of rupees in one year which tends to grow exponentially year by year and in this process the one and the only thing required is No Complacency exhibited by any level of officer/official since growth is always synonymous with work performed by all staff in tandem. 

With due regards we would like to state that please extend your support in implementing the success model in all parts of the country and we on our part have also advised our members to RISEUP to the occasion irrespective of the constraints in the field. 

Thanking you, 

Yours faithfully, 

SD/-

(SVS.Subahmanyam) 

General Secretary
IDA ISSUE
Due to wrong policies of the Central Government the PSU employees are denied the increase in IDA in July 2011. The CHQ urges the BMS to take up the issue with the Government to end disparity with regards to grant of DA to the CG employees and PSU employees. 


	No: BTEU (BSNL)/Guj/2011Dated the 6.5.2011

To

Shri N.K.Narang Ji,

Sr. General Manager (SR)

BSNL Corporate Office

New Delhi- 110 001

Subject: Irregular transfers in Gujarat Circle in non executive cadres –reg

Respected sir,

It is brought to the notice of this union that various SSA Heads in Gujarat Circle have resorted to irregular transfers in the non executive cadres violating the guidelines of the BSNL Corporate Office.  The irregularity is rampant in Jamnagar and Surendranagar SSAs of the circle.  The Circle Secretary of the union met the CGMT Gujarat circle and tried to make the circle management see reason and restore normalcy in the above SSAs.  But the same was not heeded to and the CGMT has just washed his hands off the issue and stated that the Heads of the SSAs are given a free hand to decide on the issue of transfers. The issue in question is about deployment transfers ordered by the GMs TD Jamnagar and Surendranagar.  The officials who were transferred to the rural areas in the year 2009 have not yet been brought back and instead fresh transfers are ordered to rural areas.  In order to protest against this policy of the management in Gujarat circle, the BTEU BSNL union has given a notice for agitation and a day long dharna programme has been scheduled for 10th May 2011 to be followed by an indefinite hunger fast by the Circle Secretary of the union. While the BTEU(BSNL) has always adopted a policy of responsive cooperation with the management at all levels, the actions of a few individuals is spoiling the atmosphere and we wish to categorically state that we do not want to spoil industrial peace and are very much concerned with the company and its valued customers.  We shall therefore be highly grateful to you if you could kindly intervene and see that justice is done and the officials who are all transferred 2 years back are brought back to their headquarters and the transfers if any are done as per the declared policy of the BSNL HQs. 
Thanking you 

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

BMS OBSERVES 23rd July 2011 as Anti corruption Day. 
The BMS celebrated its formation day on the same day. BMS Flags were hoisted at all work places by enthusiastic workers.
	No: BTEU(BSNL)/MRS/2011 Dated the 3rd June 11

To

Shri A.K.Garg, 

Director (HR)

BSNL Corporate Office

New Delhi

Subject: BSNL MR Scheme – Deletion of names of dependents – reg.

Reference: This union’s letter No BTEU(BSNL) / MRS /2010  Dt 16-9-2010 & 15.2.2011

***** 

Sir,

A kind reference is invited to this Union’s letters cited above regarding beneficiaries in the BSNL MRS. The facts of the case are as follows please.

BSNL Corporate Office vide letter no BSNL/Admin.1/15-10/-7, Dated 16.4.2010 has issued certain guidelines with regards to the number of dependents under the BSNL MR scheme. In view of these guidelines, the field units are asking the employees to get the names of their dependent sisters, brothers, in laws etc deleted from the Medical cards.

Sir, in this connection it is to submit that in the past the names of dependents such as dependent sisters who are un married, sisters who are widows, unemployed and student brothers, in laws who are totally dependent on the employees were included in the medical cards. 

As per the above reference of the Corporate office, the names of above categories of dependents have been withdrawn from the cards.  Sir, this is causing severe hardship to the employees and to their family members.  The employees have a social obligation to meet and most of the employees who are having the names of above said categories are all appointed on compassionate grounds and have a responsibility to take care of their ailing dependents.

Sir, in view of the above, it is requested to kindly see that at least the dependent sister’s names are included in the BSNL MRS cards of the employees.

Thanking you 

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

Grace Marks to JAO Part II Failed officials:
The Chq actively pursued the case with all most all the Senior officers in the BSNL  Corporate Office. The result may not be to our liking, but the sincerity of the union was appreciated by every one. 


	No: BTEU(BSNL)/Tranfers/2011Dated 30th May 11

To

Shri Premchandra Ji,

Chief General Manager

BSNL Kerala Circle

Tiruvananthapuram

Subject: Transfers in the cadre of Regular Mazdoors in 

Kannur SSA - reg

Sir,

It is brought to the notice of this union that in Kannur SSA RMs who have completed more than 7 years of stay in a particular station are not being transferred despite their requests. The instant case relates to the transfer of Shri A.Padmanabhan, RM working at Kaniyala-Kasargod in Kannur SSA is not being given a transfer in spite of the fact that he is working there for the past 7 years and whereas the requests of other officials is being considered. 

It is therefore requested to kind advise the GMTD Kannur to look into the case and see that the request of the above official is considered. 

Thanking you 

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

NO: BTEU(BSNL)/BSNL MRS/2011 Dt  8.6. 2011

To

Shri A.K.Garg,

Director (HR)

BSNL Corporate Office,Bharat Sanchar Bhavan,

H.C.Mathur Lane, Janpath, 

New Delhi – 110 001

Subject: BSNL MRS – Payment of arrears to the Non-executive employees – reg 

Reference:Lr No BTEU(BSNL)/BSNLMRS/2010 Dt 8-10-2010   & Lr NO BTEU(BSNL) / BSNL MRS / 2011, Dt 15.2.11  

***

Sir,

A kind reference is invited to this union’s letters cited above regarding payment of arrears to the Non executive employees towards BSNL MRS. We would like to bring to your kind notice the facts of the case which are as follows please. The wage revision for the non executive employees has since been completed and their wages stand revised w.e.f. 1.1.2007 vide 
SUBSCRIBE TO VISWAKARMA SANKET, THE LARGEST CIRCULATED MONTHLY NEWS LETTER FROM THE BHARATIYA MAZDOOR SANGH. FOR DETAILS CONTACT BMS CENTRAL OFFICE NEW DELHI ON              011-2322 2654
	BSNL Hq No.1-16/2010-PAT(BSNL) dated 7-5-2010. However, the drawl of Medical Allowance (opted for without voucher for outdoor treatment) & reimbursement of with voucher claims (opted for with voucher for outdoor treatment) in the above revised Pay for Non Executives is yet to be issued by BSNL Corporate Office. 

In this connection it may not be out of place to state that in case of the executives, for drawl of BSNL MRS as per 2nd PRC Pay w.e.f. 27-2-2009 has already been issued by BSNL Corporate Office vide no.BSNL/Admn.I/14-15/09 dt.20/24 Aug. 09 and Dt.16/30 Sep. 09.  

In view of the above it is requested that the above matter may kindly be considered at the earliest and necessary instructions may kindly be issued to the field units.  

Thanking you, 

Yours faithfully,

Sd/-

(S.V.S.SUBRAHMANYAM)

General Secretary

No: BTEU (BSNL)/Misc/2011Dated the 8th June 11

To

Shri R.K.Upadhyay Ji, 

Chairman and Managing Director,

Bharat Sanchar Nigam Limited,

New Delhi

Sub: Reduction in expenditure and austerity measures

 – Implementation of 5 Day working pattern -  reg

****

Respected Sir,

A kind reference is invited to this union’s letter of even no dated 27th April 2010 on the subject cited above wherein the issue of implementation of 5 day working pattern in the circle and administrative offices was taken up. The issue was taken up by this union with the sole intention of ensuring that the expenditure in BSNL is curtailed. The facts of the case are once again brought to your kind notice please. This is regarding the reduction in expenditure in BSNL with a view to reducing cash deficit.  In this connection we would like to put forth our views on the subject. It is feared that the circles are not implementing the various measures suggested by BSNL Corporate Office with regards to austerity in the spirit in which the instructions are given. As such the results are not forthcoming to the desired extent. The Circles are reported to be resorting to only cosmetic measures like curtailing expenditure on purchase of paper, magazines, postage, stationery, office maintenance etc. These actions are as such not bringing out the desired results. 



	One of the other main reasons for increase in fuel and energy cost is the opening of offices on Saturdays in the Circle and Administrative offices.  These offices do not have any public dealing and as such need to be closed on Saturdays and heavens are not going to fall if they are not opened on Saturdays.  The BSNL head quarters is also not functioning on Saturdays and there is no rationale to open the circle and administrative offices on Saturdays.

In view of the above it is requested to kindly introduce 5 day working pattern in all Circle and Administrative offices in the BSNL at par with the BSNL Corporate Office, so that fuel, energy and also expenditure on various miscellaneous items can be curtailed.

Thanking you, 

Yours faithfully,

Sd/-
(S.V.S.Subrahmanyam)

General Secretary

All India Conference of BTEU (BSNL):

The AIC of the BTEU(BSNL) will be held at New Delhi from 21st to 23rd November 2011. Accommodation for Stay of the delegates and the meeting hall have been booked. A team of dedicated workers under the leadership of Shri GK. Negi, NTR New Delhi is making preparations for the successful conduct of the conference. Circle Secretaries to give the number of delegates by 31.8.2011.
	No: BTEU (BSNL)/Guj/2011   Dated the 10.6.2011

To

Shri N.K.Narang Ji,

Sr. General Manager (SR)

BSNL Corporate Office

New Delhi- 110 001

Subject: Irregular transfers in Gujarat Circle in non executive cadres –reg

Respected sir,

A kind reference is invited to this union’s letter of even no dated 6th May 2011 wherein it was brought to your kind notice about the transfers done in the Gujarat Circle and your intervention was sought as the CGM GJ failed to respond to our request for advising the SSA heads of Jamnagar and Surendranagar to bring back the officials who were transferred 2 years back to their head quarters. Sir, we are grateful to you for your kind intervention and on your advise the then acting CGM GJ circle advised the GMTD Jamnagar to hold talks with our circle secretary to find an amicable solution so that the proposed agitation programme can be averted. Accordingly, the GMTD Jamnagar wrote to our Circle Secretary on 9.5.2011 requesting him not to proceed with the agitation and instead offered to resolve the issues amicably.  In good faith, the proposed agitation was deferred by our union and the same was also intimated to the GMTD Jamnagar and the CGMT Gujarat.  But, we regret to intimate that till this day the local management nor the Circle management found time to discuss the issues with our office bearers and the discontent amongst the members is growing day by day. Instead of bringing back the officials who were transferred, more number of officials were transferred out of Jamnagar.

In view of this, the Circle Secretary of this union has once again addressed the CGMT Gujarat on 3.6.2011 that in case no action is taken by them to solve the issue, the union will be compelled to resort to trade union action and that the Circle Secretary would be sitting on an indefinite hunger strike at Ahmedabad. 

 In view of the above it is requested to kindly direct the CGMT GJ circle to sort out the issues failing which the union will go ahead with its agitational programme.
Thanking you, 

Yours faithfully,

Sd/-

(S.V.S.SUBRAHMANYAM)

General Secretary
Performance leads to  recognition and Recognition leads to respect – Shri Narayana Murthy, Founder Infosys 


	No: BTEU(BSNL)/Issues/2011Dated  21st  June 11

To

Shri R.K.Upadhyay Ji

Chairman & Managing Director

Bharat Sanchar Nigam Ltd

New Delhi

Subject: Issues concerning BSNL and its work force – 

Respected sir,

While welcoming you to the august office of the CMD BSNL, the Bharatiya Telecom Employees Union (BSNL) an affiliate of the BMS the largest central trade union in the country would like to bring forth to your kind notice the following issues which concern the BSNL and its work force.

Issues concerning BSNL:

· Immediate measures to streamline CDR system is required so that the bills are raised regularly and revenue is realized

· Webcasting of social functions can be marketed by BSNL as it has the necessary capability and would generate lot of revenue to the company.

· Improve mobile connectivity all along the National High Way and Railway corridor 

· Installation and maintenance of all equipments should be in house. The installation units which were prevalent in the past should be reactivated.

· Mobile optimization teams to be made more effective and should be provided with vehicles. 

· Material like Cable, EPBTs, Modems etc should be made available in sufficient quantities to the field units. For this the CGMs should be given powers to procure material at Circle level by decentralizing the procurement policy.

· All the newly developed colonies in major cities to be provided with connectivity as there is heavy demand for Basic Phone with BB. 

· All the CGMs should be instructed to have MOUs with major builders for provision of BSNL services.

· The premises of the BSNL should be let out for ATMs and even banks can be asked to start their business activities.

· Outstanding revenue from customers to be recovered on priority basis.

· Introduction of 5 day week in all administrative offices to save on fuel and power

· Introduction of Dynamic medical policy for the employees so that the expenditure is minimized


	· Stop holding of TAC/MPs meetings

Issues concerning wok force

· Promotion of trained RMs to TM cadre

· Revision of pay scale of Sr.TOA cadre

· Promotion of officiating TTA to JTO cadre

· Award of grace marks to JAO Part II failed candidates

· Conduct of JTO/JAO exams

· Change of designations of Non executive employees

· Uniform dress code for all BSNL employees

· Option for drivers to switch over to other cadres

Thanking you sir,

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

NO: BTEU(BSNL)/Sanction  Posts/2011Dt 6.7.2011

To

Shri A.K.Garg

Director (HR)

BSNL Corporate Office,

New Delhi.

Subject: Sanction of Posts of Telecom Mechanics in o/o DGM TP Varanasi under CGM NTP  for drawl of pay and allowances – reg 

******

Respected sir,

It is brought to the notice of this union that there is a peculiar case of Telecom Mechanics who worked in the o/o DGM TP Varanasi under CGM NTP on their promotion from RM cadre but were denied the salary of Telecom Mechanics.  The facts of the case are as follows please.

1)
10 Regular Mazdoors working under DE (TP) Gorakhpur were promoted to TM Cadre and joined in the office o/o DE TP Gorakhpur in accordance with GMTD Gorakhpur letter no E-12/PM/12, Dated 5.5.2004.

2)
These TMs were not paid the wages of Telecom Mechanics as there were no sanctioned posts of TM under DGM(TP) Varanasi.

3) 
Only 16 posts of TMs were sanctioned and against which 17 were already working 

4) 
The DGM (TP) addressed the CGM NTP ND vide letter no DGM(TP)-VS/249/Restructuring/2010-11 Dated 28.4.06




	5)       All the 10 TMs who were working in the o/o DET TP Gorakhpur along with another official were repatriated to the UP East Circle and were asked to report to the GMTD Gorakhpur vide letter no DE/TP/GR/E-1/06-07 Dated 3.11.06

6)  
The DGM(TP) varanasi also took up with the CGM NTP ND and the GMTD Gorakhpur for sanction of posts of TM and for posting back the relieved officials as the work in the Project was suffering for want of TMs.

7)  
Thus the TMs worked under DET (TP) Gorakhpur without getting the higher pay of TM Cadre for the period from 20.1.2004 to 31.10.2006 i.e for about 34 months 

The above matter was pursued by the Circle Union with the various authorities in the Northern Telecom Project Circle and also with the CGMT UP East Circle but solution could be found so far.  The hapless Telecom Mechanics on their promotion from RM to TM cadre worked for more than 34 months without getting the benefit of Telecom Mechanic Cadre pay. 

It is therefore requested to kindly intervene in the matter and see that justice is done to these officials and they are paid their due wages at the earliest. 

Thanking you in anticipation.

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

No: BTEU(BSNL)/Agitation/2011 Dated 11 July 11

To

The Chairman & Managing Director

Bharat Sanchar Nigam Ltd., 

New Delhi

Subject: Agitational programme of NFTE and its partners in the BSNL workers alliance – reg

**** 

Sir,

A kind reference is invited to the letter no TF-38/3, Dated 25.6.2011 given by the NFTE (BSNL) and its partners in the BSNL Workers Alliance on various 

demands.  In this connection it is to intimate that the Bharatiya Telecom Employees Union (BSNL) expresses its solidarity with the BSNL Workers Union over the just and fair demands given in the notice cited above. 

Thanking you, 

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary
	Copy to:

1.All CHQ Office bearers and Circle Secretaries of BTEU BSNL for information and necessary action. Solidarity may be extended to the BSNL Workers Alliance in its agitational programme on 21.7.2011.

2.Shri C.Singh, Secretary General NFTE(BSNL) & Convenor, BSNL Workers Alliance for kind information please.

No: BTEU(BSNL)/Absorption/2011    Dt 12.7.2011

To

The Chairman & Managing Director

Bharat Sanchar Nigam Ltd.,

New Delhi- 110 001

Subject: Absorption of Group A officers in BSNL  

*** 

Sir

A kind reference is invited to the judgment dated 1.6.2011 delivered by the Hon’ble Principal Bench CAT New Delhi in OA No 3124/09 pertaining to the absorption of the Group A Officers in the BSNL. After hearing the arguments from both the respondents and the petitioners in the above cited OA, the Hon’ble Pr Bench CAT ND has directed that the DOT/BSNL should repatriate all the un absorbed officers back to the DOT and that no fresh postings be done in the BSNL in respect of unabsorbed officers and also the Bench averred that no further opportunity should be given to the Group A officers for further continuation of the deemed deputation. 

In this connection a kind reference is also invited to the DOP&T OM NO:AB14017/37/2009-Estt(RR) dated 8th October 2010 wherein it is explicitly mentioned that the deputations should not exceed 5 years. It is more than 10 years since the company has been formed and the issue of deputationists  is yet to be resolved.

In pursuance of the judgment of the Hon’ble CAT New Delhi it is requested that all unabsorbed Group A officers be repatriated to the DOT immediately.

Thanking you in anticipation

Yours faithfully,

Sd/-

(S.V.S.Subrahmanyam)

General Secretary

BMS Maha Rally at New Delhi on 23.11.2011

The Bharatiya Mazdoor Sangh will held a massive rally of workers at New Delhi on 23.11.2011 to protest against the anti labour policies of the Government of India.  Join the rally in huge numbers.


	No: BTEU(BSNL)/GJ/2011 Dated the 14.7.2011

To

Shri S.Bhargava Ji, 

Chief General Manager

BSNL Gujarat Circle

Ahmedabad.

Subject: Issues concerning BTEU (BSNL) in Gujarat Circle – reg

Sir,

We thank you very much for the courtesy extended to the representatives of this union whey they called on you on 4th July in your office. The issues raised by the Circle representatives of this union merit your kind consideration. It is requested to kindly look into the issues and see that the officials who were transferred from Surendranagar and Jamnagar more than 2 years back are brought back to their head quarters and the fresh round of transfers ordered my also kindly be reviewed. 

We shall be  grateful to you for this act of kindness. 

Thanking you, 

Yours faithfully,

SD/-

(S.V.S.Subrahmanyam)

General Secretary

Copy to: 

Shri N.K.Narang Ji, Pr General Manager (SR) BSNL Corporate Office, New Delhi for kind information. This has a reference to the discussions we have had with you.

No: BTEU(BSNL)/Misc/2011Dated the 14th July 11

To

Shri Milind Deora

Hon’ble Minster of State for 

Communications and IT

New Delhi – 110 001

Respected sir,

At the very outset, I on behalf of Bharatiya Telecom Employees’ Union (BSNL) fraternity which is affiliated to the Bharatiya Mazdoor Sangh, the largest Central Trade Union in the Country welcome you Telecom family and wish that under your stewardship you would take the BSNL & MTNL enterprises to the zeniths of performance in the days to come rating it to second to none. Sir, we staunchly believe that the responsibility of service unions is not limited to addressing the grievances of their members but to 
PLI for the year 2010-2011
The PLI (Bonus) for the year 2010-2011 is to be announced shortly.  Will the employees get something this year or would the story of last year repeat. Let us wait and watch with our fingers crossed. 
	consistently contribute to the prosperity of the organization without which the existence of any union
remains a meaningless proposition serving no cause.  So please be assured that we both work in tandem to bring about development and prosperity to our giant organizations and for that matter BTEU (BSNL) leaves no stone unturned in the direction of transforming BSNL more vibrant than ever.  However, poor marketing methods not in line with the contemporary techniques presently plague the BSNL and MTNL, which is ultimately resulting in loss of revenue and market share.  Therefore, we request you to adopt latest marketing strategies to boost our revenues and so the need of the hour is that every staff member shall transform himself / herself as a Marketing person and canvas about the products marketed by BSNL among general public whenever occasion arises in their day-to-day life, besides giving dedicated and satisfactory service to the customers so that our customer base would be intact.  The advent of MNP in the Telecom Sector is a challenge for all of us. This is not going to be a one day or one month proposition. The MNP is here to stay for ever and we have to make every effort to keep our flock with us. Only consistent and patriotic approach is needed to provide quality service to our esteemed customers.  We have made a beginning in this direction fixing self-imposed individual targets in an informal manner.   Enough has been written and said about the poor health of BSNL and MTNL and the need of a miracle leader – from out of the blue—who will make turnaround, who will make us work, who can deliver results! Also lot many of our people have written and said negative and doomsday type of prophecies, but there should be an end to it. We are sure sir that being young and astute, you have all the capabilities to bring about a remarkable change in the country’s two premier companies.  There is no point in always talking pessimistic things. We should look ahead and put our best efforts right now, right here. It is an accepted fact that ups and downs will be there in an organization. We should see the silver lining. There is always hope for looking up. As it is rightly said that every one has to be an optimist. We in the BTEU BSNL are an incorrigible bunch of optimists to the core.    So there is no point in keeping on harping on loss of the last fiscal year. Let us all look forward for blazing growth. Let us all do our part rightly, improve customer care proactively and see the effect.  Sir we fell that under your dynamic leadership the PSUs will out perform all others in terms of customer base and what we need is your unstinted support in our endeavor. 


With high regards, 

Yours faithfully, 

SD/-

(S.V.S.Subrahmanyam) 

General Secretary


	No: BTEU(BSNL)/Regn/2011Dated  16th July 2011

To

Shri N.K.Narang

Pr General Manager (SR)

BSNL Corporate Office

New Delhi

Subject: Compliance of the provisions of the constitutions by the unions and the guidelines for grant of recognition – reg

********

 Sir,

A kind reference is invited to BSNL Corporate Office New Delhi letter no BSNL/39-7/SR/2009, Dated 2nd December 2009 on the subject cited above.  In this connection it is to intimate that the BTEU(BSNL) which is registered on 1.8.2007 has been submitting its annual returns to the Registrar of Trade Union regularly and has also held its annual conference on 28th and 29th October 2009 at Vishakhapatnam in Andhra Pradesh.  The next AIC is proposed to be held in New Delhi in November 2011.    The following documents are submitted for your kind information please.

1. Constitution of the union 

2. List of office bearers of the Central head quarters for the term 2009-2011

3. A copy of audited statement of accounts of the union as on 31.12.2010 which was submitted to the Registrar of Trade Union New Delhi.

Thanking you, 

Yours faithfully,

DA: As above 

SD/-

(S.V.S.Subrahmanyam)

General Secretary

No: BTEU(BSNL)/ Agitation/2011 Dated 20.7. 2011

To

The Chairman & Managing Director 

Bharat Sanchar Nigam Ltd

New Delhi 110 001

Subject: Notice for Trade Union Action for the settlement of Demands - reg

***  

Sir,

In accordance with the provisions contained in the Sub Para (1) of Section 22 of the Industrial Dispute Act, the Bharatiya Telecom Employees Union (BSNL) intimates that the union would be observing the following Trade Union Action programme for the settlement of the Demands mentioned in the annexure to this notice. 

Programme of Agitation

Demonstrations at all SSA Head Quarters/ Circle Head Quarters  on 18.8.2011 

Further programme of agitation will be announced on 18.8.2011.


	This is for your kind information please.

Encl: Demands

SD/-

(S.V.S.Subrahmanyam)

General Secretary

Copy to:

1. Chief Labour Commissioner, New Delhi for kind information please

2. General Secretary Bharatiya Mazdoor Sangh, New Delhi for kind  information please.

3. Shri Virjesh Upadhyaya, Secretary BMS (central) New Delhi for kind infn please.

4. All CHQ Office Bearers & Circle Secretaries for information and for making preparations for the agitation.

Telecom services  grew 15% in FY 10-11

In the midst of scams involving award of 2G spectrum coming to light last year, the Indiantelecom services industry grew almost 15 percent to post revenues of Rs.166,168 crore in 2010-11, up from the previous fiscal's Rs.144,600 crore, according to a survey released on Sunday. Telecom services revenue includes revenue from cellular, fixed line,broadband and VSAT services The cellular or mobile services market, the largest among all the communication services offered in the country, saw revenues rise 16.6 percent to cross the Rs.100,000 crore revenue milestone, according to a survey conducted by leading telecom industry journal Voice & Data At end of the financial year 2010-11, revenues from this segment had grown to Rs,102,230 crore from Rs.87,680 crore a year before. Fixed lines and revenues, the only significant means of telecommunications until the mid 1990s, continued to decline both in terms of number of connections and revenues. It grossed earnings of Rs.11,602 crore, a decline of 15.6 percent year-on-year.During the year under review, the number of active subscribers crossed 501 million even as the number of SIM cards swelled to 812 million "Even though the telecom regulator reported India's mobile subscription base at 812 million, that number includes a large base of inactive subscriptions. This includes those who are in the grace period after their SIM validity has lapsed, with them having not charged their SIM cards for months or even years," said the survey.Commenting on the way ahead for the telecom industry as it struggles to deliver in an ever evolving policy environment, Ibrahim Ahmad, group editor of Voice & Data said, "the recent tariff hike will help the industry invest in telecom infrastructure that delivers better customer experience through improved quality of service". Three mobile operators -- Bharti, Reliance and Vodafone -- now boast of a subscriber base of over 100 million each. Broadband services saw revenues grow 22.4 percent to Rs.6,846 crore, but the industry as a whole failed to achieve the government's target of 20 million broadband connections by 2010, ending with just 11.87 million subscribers for the fiscal ended on March 31. 


	No decision yet on offering VRS to BSNL employees

Loss-making telecom PSU BSNL has said that no decision has been taken so far to offer voluntary retirement scheme (VRS) to its employees who are nearing the age of retirement. The Telecom Ministry is understood to have asked BSNL to reduce its workforce by 50,000 as one of the measures to become profitable. "No decision has been taken by any authority as yet to give VRS to the employees of the organisation," a BSNL source said. The huge workforce has been eating into the revenues of BSNL, resulting in huge outflow of cash from the country's exchequer pocket. BSNL has a workforce of about 3,57,000 personnel. BSNL, once the country's flagship telecom company, posted a net loss of Rs 1,823 crore on revenue of Rs 32,046 crore in 2009-2010. The company had a net profit of over Rs 10,000crore in 2005-06. In fact Sam Pitroda, advisor to the Prime Minister on infrastructure, had also suggested BSNL to downsize its workforce by about 100,000, prompting the employees unions to threaten agitations. Last month, Telecom Minister Kapil Sibal had said the government is committed to turn around BSNL in the next six months. BSNL labour union have been opposing the recommendations by Sam Pitroda Committee to retrench one lakh employees through VRS and to reduce the retirement age from 60 to 58.  Earlier, BSNL had informed Board for Reconstruction of Public Sector Enterprises (BRPSE) that it expects to turn profitable in the year through March 2013, but projects a net loss for the just-ended fiscal year and the ongoing year that began on April 1.  The company expects to post a net loss of Rs 2,725 crore on revenue of Rs 31,738 crore for the fiscal year ended March 31, 2011, and the loss is expected to narrow down to Rs 623 crore on revenue of Rs 36,569 crore during the current fiscal year (2011-12 fiscal). Earlier, DoT had also directed another loss-making sister concern firm MTNL to work on reducing staff. MTNL, which offers telecom services in Delhi and Mumbai, has asked DoT to clear a VRS to be offered to 15,000 employees in the current financial year, a third of its workforce
BSNL to formalise ownership of assets transferred in the year 2000
State-run Bharat Sanchar Nigam Ltd (BSNL) is taking steps to formalise the ownership of real estate assets transferred during its inception in October 2000, by the telecom department. The move aims to unlock the value of BSNL's property assets for improving its valuation in the run-up to a possible listing in early 2012, a senior executive familiar with the matter said. Though BSNL has the largest block of land holdings at its disposal after the railways and defence
	ministry, it does not own the land or the properties transferred over a decade back. Ownership remains with the telecoms department . BSNL was carved out of the telecoms department and corporatised back in late-2000 . All BSNL circle heads have been asked to hasten the property registration formalities with concerned civic authorities for the transfer of ownership to happen across the country.However, the exercise may prove a challenge since the cashstrapped telco will have to shell out several hundred crores as stamp duty. "CGMs have been asked to prepare a master-list of all land holdings, commercial, residential and heritage buildings in their respective circles and expedite registration of ownership," said a senior BSNL executive privy to the developments. The master-list is likely to include detailed notings of all disputed and encroached property along with an assessment of their valuation. Circles heads have been asked to coordinate with the telecom department which is drafting a cabinet note listing out all the land assets that were transferred to BSNL. The developments come at a time when telecoms minister Kapil Sibal has asked the BSNL leadership to galvanise revenue streams to turn around the loss-making telco by the year-end . Monetisation of property assets is likely to be accorded high priority, especially at a time when BSNL has dropped from its one-time numero uno status to fourth spot behind private mobile phone companies like Bharti Airtel , Vodafone Essar and Reliance Communications who are adding subscribers at a much faster clip. 
Kapil Sibal to meet Telecom consumers to iron out their issues

Amid growing consumers dissatisfaction, Telecom Minister Kapil Sibal will hold the first round table with consumer user groups to look into their grievances in issues like pesky calls, hidden costs in tariffs and ineffective redressal system, among others. "I shall be holding a round table with consumers on July 5 ... This is the first ever round table to interact with consumers. I want to know from them what their problems are," Sibal said.  Asked why telecom regulator Trai was unable to address the menace of pesky calls and SMSes, the Minister said, "I do not know, that's something we need to discuss. Though Trai is holding discussions separately with consumers, but I think as a Minister I want to directly interact with the consumers to know what they want and I intend to resolve those concerns." A day ahead of the meeting, Trai has issued two draft regulations on protecting consumer interest. and redressal of complaints, a move aimed at empowering over 860 million telecom consumers in the country.  The drafts focus on issues
like effective grievance redressal system, review of consumer centric quality of service parameters,


	metering and billing audit and providing information to prepaid consumers, among others.  The two draft regulations -- 'Telecom Consumers Protection Regulations, 2011' and 'Telecom Consumers Complaint Redressal Regulations, 2011' -- have been placed on Trai's website for comments from stakeholders by July 25, 2011.  As part of the drafts, telecom operators would be able to offer only three categories of vouchers -- Plan Voucher, Top Up Voucher and Special Tariff Voucher, which would have colour bands for easy identification.  While the plan vouchers (red) would be used for selecting tariff plan, top up voucher (green) would be for adding talk time and special tariff voucher (yellow) would provide special tariff options.  Also, telecom operators would have to ensure that the... and redressal of complaints, a move aimed at empowering over 860 million telecom consumers in the country.  The drafts focus on issues like effective grievance redressal system, review of consumer centric quality of service parameters, metering and billing audit and providing information to prepaid consumers, among others. The two draft regulations -- 'Telecom Consumers Protection Regulations, 2011' and 'Telecom Consumers Complaint Redressal Regulations, 2011' -- have been placed on Trai's website for comments from stakeholders by July 25, 2011.  As part of the drafts, telecom operators would be able to offer only three categories of vouchers -- Plan Voucher, Top Up Voucher and Special Tariff Voucher, which would have colour bands for easy identification.  While the plan vouchers (red) would be used for selecting tariff plan, top up voucher (green) would be for adding talk time and special tariff voucher (yellow) would provide 
special tariff options.  Also, telecom operators would have to ensure that the... of registration of the complaint.  They would also have to provide a tentative time limit for resolution of the complaint to consumer at the time of booking as well as through SMS.  All telecom operators have been mandated to establish web based complaint monitoring system to allow customers to monitor the status of their complaints.  In case, the consumer is not satisfied with the redressal, he can approach the Appellate Authority through e-mail or facsimile or post or in person.  The Appellate Authority would decide on every appeal within one month. The Appellate Authority would be a three-member body constituted by the telecom operator. This body would comprise a retired District Judge or a retired officer of the Central or State Government of the rank not below Joint Secretary, one member from organisations registered with Trai and another member nominated by the service provider.  The appellate authority will meet at least once in a month to... decide the appeals and the decision of the body will be binding on the service provider
BTEU (BSNL) EXTENDS GREETINGS  ON THE OCCASION OF RAKSHABANDHAN
	TRAI ADAMENT WANTS DOT TO CANCELL 74 LICENSES

The telecom regulator has told the government that about 210 MHz, or units, of valuable 2G spectrum can be freed up if the telecom department accepts its recommendations for cancelling 74 mobile service licences for failure to roll out services. The Telecom Regulatory Authority of India has also turned down the telecom department's (DoT) demand that it reconsider its November 2010 recommendation suggesting that the government cancel 69 telecom licences of five operators, including joint ventures of Telenor ASA, Emirates Telecommunications Corp and Sistema JSFC. "The authority has obtained legal opinion from two eminent jurists (former judges of the Supreme Court), which support this view," Trai Secretary RK Arnold said in a communication to the DoT. Trai's stance will further increase the pressure on the government to act on the 74 licences. The regulator has reminded the government that airwaves thus freed up can be auctioned, which will bring in revenues for the exchequer. "The authority would like to invite the attention of DoT...to its recommendations dated February 8, 2011, relating to auction of surplus spectrum, which would now be available in certain areas consequent upon cancellation of licences as recommended," the Trai communication said. Trai has said post cancellation, 2.5-15.5 units of spectrum would be freed up in each of the 22 telecom circles. The regulator's projections are important as India has almost exhausted its 2G airwaves, the frequencies on which most voice services are currently offered. According to DoT, very little 2G spectrum is available in 10 circles. For instance, Delhi has 3.6 units of airwaves left while Mumbai has 2.2 MHz. New. entrants such as Tata Tele services and Uninor (majority owned by Norway's Telenor), which are yet to receive even start-up spectrum in several circles including Delhi, may have to keep waiting unless the government takes back 2G airwaves from some companies. Additionally, about 50% of the country's 14 telcos have only the basic start-up 2G spectrum in many key circles, leading to a possibility of many operators being unable to expand networks to cater to growing customer base. For instance, in the Mumbai circle, leading operators such as Idea Cellular , Reliance Communications (GSM), Tata DoCoMo , Aircel and Uninor have only 4.4 MHz of airwaves, the minimum required to launch mobile services. While each of these mobile firms is awaiting at least 1.8 more units of 2G spectrum for their next phase of operations, the DoT study indicates a mere 2.2 units are available in total. ET had reported last month that DoT had found that only 15 mobile permits may be considered for cancellation as against 74 suggested by
BTEU (BSNL) EXTENDS  INDEPENDENCE DAY GREETINGS TO ONE AND ALL


	Trai. The telecom department had arrived at this conclusion after studying the replies of mobile phone companies with regard to the show-cause notices issued to them. Following this, DoT, in a detailed communication to Trai, had requested the regulator to revisit its method of assessing network rollout. It said the regulator had not considered the delays in getting airwaves and clearances from government departments while ascertaining whether companies had rolled out services as stipulated in their contracts. Analysts said that with the regulator refusing to budge, the telecom department may find it tough to overrule Trai in the current scenario, where all actions of the communications ministry are viewed from the perspective of the 2G scam. Existing laws mandate mobile companies to provide commercial services in at least 10% of the district headquarters by the end of the first year. The telecom ministry can impose a fine of Rs 5 lakh a week on mobile phone companies for every circle for the first 13 weeks of service delay. The penalty rises to Rs 10 lakh each for the next 13 weeks, and then to Rs 20 lakh for delays up to 26 weeks. If service rollout does not happen within 52 weeks of obtaining a licence, the company's permit can be cancelled and the spectrum that comes bundled can be taken back. The national auditor had criticised the ministry for not recovering Rs 679 crore as penalty or liquidated damages from six new operators for missing the network rollout deadlines
Communications ministry planning exit policy for new telcom companies

The communications ministry is formulating a policy to allow companies that were given mobile phone permits by controversial former telecom minister A Raja to exit the sector provided they agree to forfeit the bulk of the entry fee.Ministry officials with direct knowledge of the development told ET that allowing these operators - some of which have not been able to start operations - to exit would be a better option compared with cancelling the licences, a course of action recommended by sector regulator TRAI. The Department of Telecom , or DoT, feels that cancellation could potentially lead to protracted legal proceedings, which could paralyse the sector for years and prevent consolidation in the 14-player market. "We are working on an exit policy - we plan to announce this along with a mergers and acquisition policy for the sector - the details are being worked out," Telecom Minister Kapil Sibal told ET. 
The trigger for an 'exit policy' is that telecom regulator TRAI has turned down DoT's demand that it reconsider its November 2010 recommendations that the government cancel a total of 69 telecom licences of five operators, including joint ventures of Telenor ASA , Emirates Telecommunications Corp and Sistema JSFC . "The authority has obtained legal opinion from two eminent jurists (former judges of the 
	Supreme Court) who support this view," TRAI Secretary RK Arnold said in a communication to the
DoT last week, reiterating its position on the issue. DoT officials entrusted with the task of framing the 'exit policy' are of the view that telcos choosing to exit will have to forfeit a large amount of the entry fee they had paid to obtain their permits, implying these companies would be eligible for only a token refund. Additional penalties for failure to roll out services on time and for not utilising airwaves allotted to them are likely to be adjusted against the entry fee paid by them. Even the token refunds may be given only after the spectrum they vacate while surrendering permits are auctioned or allotted at a fixed price to incumbents. Exit Policy to Free up Spectrum 
The department is also examining if it is possible to allow mobile phone companies to selectively surrender licences and spectrum in specific regions, the officials quoted above added. Most of these companies famously paid Rs 1,658 crore for all-India licences issued in 2008. These officials say an exit policy will also free up valuable 2G spectrum, largely used for voice services, which can be allotted to incumbents either through an auction or an 'administrative process' as suggested by TRAI. In its latest communication to the telecom department, TRAI has said as much as 210 MHz of 2G spectrum would be available if DoT accepts its recommendations for cancelling 69 mobile service licences for failure to meet so-called rollout obligations. So far, only Loop Telecom has publicly offered to surrender its permits and exit the sector, but ET has learnt that two other new entrants has made enquiries with the telecom department on the possibility of obtaining a refund of their licence fee on returning their permits. In March 2011, lawyers representing Loop Telecom told the Supreme Court that the company was open to the government selling its licence in an open and unrestricted auction. The telco, which is under investigation in the 2G scam, also proposed that if the government were to get a higher value than what has been paid by it for its permits, the difference could be retained by DoT and Rs 1,454 crore might be returned to it (Loop) in lieu of its licence fee. A total of eight new entrants were given 2G mobile permits under controversial circumstances by Raja. So far, only Unitech Wireless , in which Norway's Telenor holds a controlling stake, and Shyam, majority owned by Russia's Sistema, have launched full-fledged networks in certain circles - these telcos have also unveiled their road map to be pan-India operators by 2012. S Tel, which bagged licences for six circles, has also launched services while Swan (Etisalat DB), Datacom (Videocon) and Loop Telecom have only undertaken 'token rollouts' to protect their permits and have minuscule customer base. Allianz Infratech, which bagged mobile permits for two circles, had merged with Swan in 2009 while BK Modi-promoted Spice Group , which also bagged 


	six licences, sold its telecom operations to Idea Cellular.  Many of these companies are also embroiled in what is commonly referred to as the '2G scam', where several investigating agencies are probing the alleged under pricing of 2G spectrum by DoT - the Rs 1,658 crore price was set in 2001- which resulted in a heavy loss to the exchequer, and the alleged manipulation of the spectrum allocation process to favour select companies. The promoters of Swan and Unitech were arrested by the Central Bureau of Investigation in connection with the scam earlier this year. They, along with Raja, remain behind bars. A pan-India telecom company has 22 licences, as it requires a separate permit for each region
Government Of India Declines to provide interest relief to BSNL on 7500 crore notional loan

The BSNL has taken a notional loan of Rs.7500 crores from the Govt and wanted the Govt to reduce the interest on the loan from the present 14.5% to 12%. The Hon’ble Minister for Finance, Shri Pranab Mukherjee vide his DO letter dated 26.5.2011 addressed to the Hon’ble MOC Shri Kapil Sibal has intimated that the GOI will not reduce the interest  and further wanted the BSNL management to undertake comprehensive structural reforms in its financial and operational management to bringout an overall improvement in the performance of the corporation. 
The Hon’ble Finance Minister has further stated that the Government of India is fully meeting the liability on account of the Pensioniary benefits of all the absorbed employees of BSNL  In response to this the CMD BSNL has advised all the Board of Directors to review all CAPEX proposals/Project Estimates  keeping into account their profitability and purely the business requirement of the BSNL. The activities pertaining to social obligation shall be undertaken only when the compensation from USO/DOT results in its profitability to ensure a sustainable growth of BSNL

No: BTEU(BSNL)/Legal Cells/2011Dated 26-7- 11

To

Shri R.K.Upadhyaya

Chairman & Managing Director

Bharat Sanchar Nigam Ltd

New Delhi – 110 001

Subject: Creation of separate cadre of Law Managers 
in BSNL - reg

*** 

Sir,

This is regarding creation of a separate cadre of Law managers in the BSNL as is prevalent in the MTNL.  There are several non executives in BSNL who possess the Law degree and also have done their Masters in Law.  The work in the Legal Cells in the Corporate office, Circle offices and SSAs are presently being manned by the non executives who generally report to the SDEs / Des.  And at many 
	places the Law graduates are never allowed to work in the Legal Cells thus putting their knowledge to waste.  Many of the non executives are prepared to work in Legal cells.  In this connection we would like to bring to your kind notice that in MTNL, there is a separate cadre called Law Managers and the internal vacancies are filled up from amongst the non executives who possess Law degree thus the MTNL is fully utilizing the in house talent available therein.  In the BSNL also a similar cadre can be carved out to help the non executives climb up the ladder in the matter of promotion to the Executive cadre.  The Sr.TOAs have no channel of promotion in their cadre and have to superannuate in the Sr.TOA cadre itself. 

In view of the above it is requested to kindly bestow your personal attention to this issue and help the non executives working in the BSNL by creating a separate cadre on the lines of MTNL.

Thanking you, 

Yours faithfully,

Sd/-
(S.V.S.Subahmanyam)

General Secretary
Tour of the General Secretary

The General Secretary will be visiting Gujarat Circle, Kerala Circle and NTR New Delhi in the month of August 2011.  The GS will also participate in the Circle conference of AP & Kerala Circles.
Improvement in the financial condition of BSNL ?
Constant monitoring of the finances of the BSNL by the Hon’ble MOC is yielding results.  Most of the major circles have started showing healthy figures during the last couple of months.  The trend should continue and there should not be any let up on this front.  It should be the responsibility of each one of the BSNL employees to ensure that they bring at least 5 connections may be LL/BB/Mobile. Every drop would contribute to the health of the company. Let each one of us bring in at least 5 customers through MNP.  
Direct Recruits agitated?
The direct recruits like JTOs / JAOs are very much agitated these days, the reasons being that their entry level pay scale is yet to be sorted out, their promotional chances bleak. Apart from this, it is also reported that the CMD BSNL has commented that if the direct recruits are not happy in BSNL they can quit, some other Sr officer has also commented very badly that the direct recruit officers are from very low grade colleges.  These comments if made are to be condemned by one and all. It shows how the HR policy is prevalent in BSNL. This does not auger well for the company.


	GOVERNMENT MAY MOVE OVER TO UNIFIED LICENCE REGIME IN                 TELECOM SECTOR
The government could move to a 'unified licence' regime under a planned radical overhaul of telecom rules, potentially dismantling walls between different types of communication services but at the same time risks triggering fresh turmoil in the scandal-ravaged sector. A senior department of telecom official said the new telecoms policy being readied by the government may allow operators to offer all "forms of communication services under a single permit". Telecom firms now need separate licences for each type of service. "The new policy will delink spectrum from the licence," the official said, adding that under the new policy the different types of licences would migrate to a unified End User Service Provider (ESP) permit that will allow operators to offer voice, data and broadcast services. "The unified licence of the future aims to be spectrum neutral and will not specify what service the airwaves must be used for." Telecoms Minister Kapil Sibal told ET that the new regime should be technology neutral allowing convergence. "You must be allowed to do TV, radio, telephony, 2G, 3Gand BWA - basically offer any service you want. It should be up to the company to put the spectrum to any use."Such a spectrum-neutral permit could benefit firms that are limited by licence conditions to offer data services, although technology allows them to easily offer more lucrative voice services. Some of the biggest beneficiaries of the move could be winners of last year's broadband wireless access (BWA) auction. Industry experts say a unified licence of this sort will allow the Mukesh Ambani's Reliance Industries to make a strong comeback into the telecom sector by becoming a full spectrum telecom operator offering advanced 4G services. Last year, RIL in a surprise move acquired a 95% stake inInfotel Broadband Services for 4,800 crore, weeks after that company swept the broadband wireless auction. Infotel was the only company that won a pan-India licence, paying nearly 13,000 crore. US-based chipmakerQualcomm has broadband airwaves for four circles,Tikona Digital Networks in five and Augere (Mauritius) Ltd in one circle. Other BWA winners, Bharti Airtel and Aircel, have second and third generation airwaves, which permits them to offer traditional voice services. None of the BWA winners have launched commercial services and are awaiting the new telecom policy, expected in October this year, to start services. RIL, which is expected to launch data services by the year-end, said a few months ago that it is in the process of 'finalising the arrangement with leading global technology players, service providers, infrastructure providers, application developers, device manufacturers and others to leapfrog India to the 4G revolution'. Asked whether BWA players would be allowed to offer voice services, Sibal was non-
	committal, saying the department would look into the issue. However, incumbent operators and analysts warned the new policy, if implemented without proper safeguards, could expose the government to charges of unfair treatment of existing players, lead to fresh litigation and paralyse the sector yet again. 
"A technology and service neutral licence is good, but the government must specify the migration fee before any BWA player can offer voice. Else, it will appear the entire process is to favour a particular set of players," said an executive at a Mumbai-based GSM operator. Others cautioned that the new rules risked repeating the chaotic times of 2003 and 2008. In 2003, the then unified Reliance group was accused of being allowed a backdoor entry into mobile telephony too cheaply.
US companies report exit of high-performing employees: Right Management Study

Majority of US organisations saw many high-performing employees leaving them in recent months amid highly competitive job market, says a survey. According to a study by Right Management, 75 per cent of US employers surveyed said they involuntarily lost their many high-performing employees over the past 12 months.While, only 13 per cent of respondents' organisations saw no departures of top talent over the past 12 months, the remaining 12 per cent said they didn't know if they lost top talent."We found that most organisations are finding it tough to hold on to their best people even when there are relatively few job openings. "There's a furious war for top talent under way, constant poaching of high performers by competing companies and, overall, a very restive workforce.The latest survey shows organisations losing the employees they need and erosion that may accelerate once the job market picks up, "Right Management Group Executive Vice President (US) Bram Lowsky said.The trend has seen significant increase from previous year's when only 54 per cent of companies surveyed said high-performing workers departed. "Top talent always has employment options. They'll usually find some place that they feel appreciates what they bring," Lowsky added. The survey was conducted among 268 organisations throughout the US between June and July
Circle Working Committee Meeting of Bihar Circle will take place on 11th and 12th August 2011 at Darbhanga.  Shri Bansi Mahto, Circle Secretary BTEU BSNL Bihar is retiring on 31.7.2011 on superannuation. 
District Conference of BTEU BSNL Patna District will take place on 19.8.2011.
BTEU (BSNL) EXTENDS GREETINGS ON THE OCCASION OF RAMZAAN
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Lskok es]

     v/;{k ,oa izcU/k funs”kd

     ¼Hkkjr lapkj fuxe fyfeVsM½

     Hkkjr lapkj Hkou

     ,Pk lh ekFkqj ysu]tuiFk

     ubZ fnYyh &110001

fo’k; &ekaxks ds  fuLRkkj.k gsrq Vs~ªM ;wfu;u dk;Zokgh dh lwpuk ds lEcU/k esaA

egksn;]

vkS|ksfxd fookn vf/kfu;e dh /kkjk&22 dh mi iSjk¼1½ esa fufgr izo/kkuksa ds vuqlkj Hkkjrh; Vsyhdke bEiykbt ;wfu;u Hkkjr lapkj fuxe fyfeVsM lwfpr djrh gS fd bl lwpuk ds lkFk layXu vuqyXud esa mfYyf[kr ekaxksa ds fuLrkj.k gsrq fuEufyf[kr VªsM ;wfu;u dk;Zokgh djsxhA

 vkanksyu dk dk;Zdze

 fnukad 18-08-2011 dks lHkh eq[;ky;ksa o ifje.My eq[;ky;ksa ij izn”kZuA

 vkanksyu dk vxyk dk;Zdze fnukad 18-08-2011 dks ?kksf’kr fd;k tk;sxkA

 d`i;k lwpukFkZ izsf’krA

 layxud%& 27 lw++++=h; ekax i=
                            


                Hkonh;

 












                        ¼,l0oh0,l0lqczg~e.;e~½
                                      tujy lsdzsVjh  
izfrfyfi lwpukFkZ ,oa vko”;d dk;Zokgh gsrq izsf’kr%&

1- eq[; Jek;qDr ubZ fnYyhA  



                                                    

      2-  tujy lsdzsVjh  Hkkjrh; etnwj la?k ubZ fnYyhA
      3-  Jh fojts'k mik/;k; lsdzsVjh Hkkjrh; etnwj la?k ubZ nYyhA

                        4-  lHkh dsUnzh; inkf/kdkjh ,oa ifje.Myh; lfpoksa dksA                  
Ekakxsa

1- lHkh vu&vCtkcZM xzqi ,0 vf/kdkfj;ksa  dks rRdky izHkko ls gVk;k tk;sA

2- 9-4 izfr”kr vfrfjDr vkbZ0Mh0,0 dks ewy osru ds lkFk lek;ksftr fd;k tk;sA

3-
lHkh iz”kklfud dk;kZy;ksa esa ikap fnolh; dk;Z i)fr dks ykxw fd;k tk;s rkfd “kfDr ,oa ÅtkZ dh cpr dh tk ldsA

4-
dscy]VsyhQksu midj.k]czkM&cS.M ekMe]MkVk dkMZ]rFkk Mªki ok;j dh mfpr vkiwfrZ QhYM ;wfuVksa dks dh tk;saA

5-
vR;f/kd dusD”ku vUrj.k ls NqVdkjk ikus gsrq miyC/k Hkwfexr dsfcy dk lgh mi;ksx lqfuf”pr fd;k tk;saA

6-
ekaxksa ds vuq#i th0,l0,e0 l;a=ksa dh vfoyEc o`f} dh tk;sA

7-
jk’Vªh; jktekxksZ ,oa  jsyos xfy;kjksa dsa eksckby usVodZ esa lq/kkj fd;k tk;s rFkk vkfIVekbts”ku ;wfuVksa dks vf/kd izHkkoh cukus gsrq i;kZIr LVkQ ,oa okgu iznku fd;s tk;sA

8-
lHkh midj.kksa dk laLFkkiu ,oa vuqj{k.k foHkkxh; Lrj ij lqfuf”pr fd;k tk;sa lkFk gh vrhr esa izpfyr laLFkkiu ,oa vuqj{k.k bdkbZ;ksa dks lfdz; fd;k tk;saA

9-
vkmVlksflZxa rRdky cUn dh tk;sA

10-
lHkh ljdkjh laLFkkuksa ,oa lkoZtfud midzeksa ds fy;s ch0,l0,u0,y0 ds mRiknksa dk mi;ksx vfuok;Z fd;k tk;sA

11-
vuq”kklu lafgrk esa rRdky lq/kkj fd;k tk;sA

12-
,u0bZ0ih0ih0 esa lHkh folaxfr;ksa ,oa vlekurkvksa dk rRdky nwj fd;k tk;sA

13-
ofj0dk;kZ0lgk;d ds osrueku dk iqufu/kkZj.k fd;k tk;sA

14-
ofj0 dk;kZ0 lgk;d dks lgk;d izcU/kd ds in ij izksUufr gsrq c<+kok nsus ds fy;s ,d pSuy iznku fd;k tk;sA

15-
esfMdy dkMZ esa ifjokj ds lHkh vkfJr lnL;ksa ds uke j[kusa dh lqfo/kk deZpkfj;ksa dks iznku dh tk;sA

16-
og lHkh deZpkjh ftUgksus lHkh fu;qfDr vkSipkfjdrk;sa 1-10-+2000 ds iwoZ iwjh dj yh Fkh rFkk 1-10-2000 ds ckn ch0,l0,u0,y0 esa dk;Z dj jgsa gS mUgsa Mh0vks0Vh0 dk deZpkjh ekuk tk;saA

17-
vle ifje.My ds lHkh Vh0Vh0,0 dks ts0Vh0vks0 esa izksUur fd;k tk;saA

18-
dsjy lfdZy ds lHkh dk;kZy; lgk;dksa dks ofj0 dk;kZ0lgk;d esa izksUur fd;k tk;saA

19-
ts0,0vks0 f}rh; Hkkx esa lHkh vlQy vH;fFkZ;ksa dks d`ikad nsdj ts0,0vks0 cuk;k tk;saA

20-
15izfr”kr ,oa  35 izfr”kr dksVk ds vUrZxr ts0Vh0vks0 dh ijh{kk rqjUr djk;h tk;saA

21-
ts0,0vks0 ds lHkh [kkyh inksa dks Ldzhfuax ijh{kk ds }kjk rRdky Hkjk tk;sA

22-
vle ,oa mRrj izns”k iwohZ ifje.My esa 40 izfr”kr dksVk ds vUrZxr Vh0Vh0,0 dh ijh{kk “kh/kz djk;h tk;sA

23-
ykjh Mªkbojksa dks vU; laoxksZ esa tkus gsrq fodYi iznku fd;k tk;sA

24-
lHkh izf”kf{kr vkj0,e0@xzqi Mh0 dSMj dks oS;fDrd inksUu;u ds }kjk Vsyhdke eSdsfud ds laoxZ esa inksUur fd;k tk;saA

25-
lHkh QhYM ;wfuVksa esa vfu;fer LFkkukaUrj.k cUn fd;k tk;s o mu lHkh deZpkfj;ksa rRdky okil eq[;ky; LFkkukaUrfjr fd;k tk;s ftUgs nks o’kZ iwoZ LFkkukUrfjr fd;k x;k FkkA

26-
uku&bDtD;wfVo deZpkfj;ksa ds inuke cnys tk;sA

27-
ch0,l0,u0,y0 ds lHkh deZpkfj;ksa ds fy;s ,d leku Mªsl dksM ykxw fd;k tk;sA
